
INFORMATION ON THE PROCESSING OF PERSONAL DATA 
 
This Information, provided pursuant to art. 13 of EU Regulation 2016/679, 
describes the management and processing methods applied by Humanitas 
Mirasole S.p.A. to the personal data you provide us with by using the preliminary 
contact service via the web. 
 
Data controller 
The data controller is Humanitas Mirasole S.p.A., (VAT and tax code 
10125410158), with registered office in (20089) Rozzano (MI), via Alessandro 
Manzoni n. 56. The Data Controller may be contacted by ordinary mail, writing to 
the attention of the Data Protection Officer (DPO), or by e-mail at the following 
address: dataprotectionofficer@humanitas.it  
 
Purpose and legal basis of the treatment 
Using the preliminary contact service via the web, some of your personal data, and 
among these also data disclosing your state of health, will be processed in 
accordance with current legislation on the protection of personal data. The use of 
the service, in particular, is connected to the processing of different types of data, 
for the following purposes: 
 
a) data relating to your state of health: such data will be processed, in accordance 
with the law, exclusively for the purposes of diagnosis, health care, preventive 
medicine and treatment, related to your request for assistance and contact sent 
via the web; 
 
b) contact data: these data will be processed, in accordance with the law, 
exclusively for the purpose of being able to contact you and provide the services 
requested; 
 
c) data relating to your areas of interest in the field of health therapy: these data 
will be processed, with your specific consent, in order to send you 
communications and materials relating to the aforementioned areas of interest, 
such as, for example, news relating to the opening of new health centers or 
facilities, invitations to participate in cultural initiatives or fundraising, 
questionnaires, information about services offered by structures of the Humanitas 
Group, by associated foundations, and partners. These communications may be 
sent to you by means of the contact details provided by you (and so on, by 
telephone, email, text message, messaging services, etc.). 
 
The processing operations will always take place in accordance with the 
principles of relevance, without excess, and minimization, in relation to the 
purposes pursued. 
 
Recipients of the data 
Your data will be processed by the data controller, and / or its employees, 
contractors, auxiliaries, or professionals, including external, for the purpose 
appointed authorized persons, or data controllers, and properly trained in the 
purposes and methods of treatment. 



Only the contact data and those relating to your areas of interest in the field of 
health therapy may also be communicated, provided that you have given specific 
consent to the related processing, to the other structures of the Humanitas Group, 
or to the associated foundations and partners, who will send you the 
communications and materials relating to your interests.  
Finally, the data may be communicated for the fulfillment of any legal obligations.  
 
Retention period  
Data relating to your state of health will be kept for the time necessary to carry 
out the activities of diagnosis, health care, preventive medicine and treatment, 
related to your request for assistance. 
Data relating to your areas of interest in health care will be retained for as long as 
you continue to wish to receive communications and materials relevant to your 
interests. 
Your contact details will be kept for no longer than the period of time necessary 
to provide you with the requested services. 
Once the above-mentioned storage times have elapsed, your personal data may be 
further stored, exclusively in compliance with legal obligations. 
 
Rights of the interested party 
As the data subject, you have the right to exercise the following rights in the cases 
expressly provided for by law (art. 15 et seq., EU Regulation 2016/679): 
 
(a) ask the Data Controller for access to the personal data concerning you, and/or 
for their possible rectification or cancellation; 
 
(b) to ask the Data Controller to limit the processing of his/her personal data, or 
to oppose the processing of his/her personal data; 
 
(c) require the so-called "portability" of the data (or their communication in a 
structured format, commonly used, and readable by an automatic device), also in 
order to be able to communicate your personal data to another owner of the 
treatment; 
 
(d) revoke, at any time, consent to the processing of data concerning him (without 
prejudice to the lawfulness of processing carried out before the revocation of 
consent, or whose condition of legitimacy is not consent); 
 
(e) lodge a complaint with a supervisory authority (the Data Protection 
Supervisor). 
 
Nature of data provision 
The provision of your contact details is mandatory. Failure to provide such data 
will make it impossible for the data controller to contact you again and, 
consequently, to take charge of your request for assistance. 
 
Failure to provide data relating to your state of health will not affect the taking 
into account of your request for contact and assistance. The absence of such data, 



however, will prevent a prior analysis of your health conditions, useful for a 
quicker and timelier response to your request for assistance.  
 
Failure to provide data relating to your areas of interest in the field of health care, 
will not affect the handling of your request for contact and assistance. The absence 
of such information, however, will make it impossible to send communications 
and materials related to your interests. 
 
Automated processes and profiling 
The personal data provided are not subject to any fully automated decision-
making process, including profiling, pursuant to art. 22, paragraphs 1 and 4, of EU 
Regulation 2016/679. 
 
 


